
Compaq Wireless Mobility Solution 

for Physicians

Deliver more 

efficient, higher

quality patient care

Business results

> Streamline processes — Automate

labor-intensive, time-consuming

processes that take valuable time

away from patient care

> Improve clinical care — Receive

and communicate real-time

information at the point of care.

Reduce medical errors and make

better clinical decisions

> Increase practice revenues —

Capture charges accurately 

at the point of care. Improve

billing processes and lower 

overhead costs

> Get the right solution — Rely on

trustworthy Compaq expertise in

wireless technology and Allscripts’

experience in clinical automation

to get the solution you need,

executed seamlessly

From dawn to dusk, physicians are on the

move, from bedside to office, generating

orders, prescriptions and documentation 

all along the way.

Now, armed with hand-held wireless devices,

physicians can use every minute more pro-

ductively to streamline processes and get

real-time data at the point of care.

Soon wireless technology will be an indispen-

sable aid to medical care. Compaq can be your

single source for an end-to-end mobile solution

that includes all the ingredients for success:

> Leading physician applications from

Allscripts Healthcare Solutions, Inc.

> State-of-the-art hand-held devices,

servers and storage from Compaq

> Life-cycle services that help you plan, design,

implement and manage your solution



Experience you can trust

Serving 20,000 physicians across the U.S.,

Allscripts is the leading provider of point-

of-care decision-support tools for physi-

cians. Allscripts’ TouchWorks solutions

automate a wide spectrum of common

physician activities.

Compaq is one of the top two systems

integrators in the world, and has over 

20 years’ experience in implementing

complex enterprise solutions. It has the

robust hardware products and expert

services needed to integrate wireless

technology successfully into any envi-

ronment. The award-winning Compaq

iPAQ™ Pocket PC is widely recognized 

as one of the top mobile products on

the market today.

Compaq and Allscripts have formed an

alliance to deliver best-in-class wireless

solutions for the healthcare community.

Start small and build

Allscripts’ modular approach, coupled

with the Compaq Computing on Demand

program, lets you start with a single

application, the right-sized server infra-

structure, and services to rapidly deliver

high-impact patient business capabilities

into your physicians’ hands. With this

approach, you can evolve over time to a

complete mobile electronic medical-record

system. Choose the applications that

meet your needs:

> WorkFlow — manages tasks and

triage routing

> Charge — captures charges at the

point of care

> Dictate — enables voice dictation

and transcription

> Document — supports dictation,

transcription and document

management

> Rx+ — manages prescriptions and

medications

> Order — enables electronic order

transmission

> Result — gives Web access 

to test results

> Note — provides structured charting

> Pocket Library — gives access to ref-

erence tools

> Physician Homebase — offers a por-

tal to many applications

Allscipts’ 10-year strategic partnership

with IDX Systems Corporation helps

ensure that any application in the

TouchWorks suite can be easily integrated

with IDX’s practice-management system.

Services make it work

With expert help from Compaq Global

Services, you can be sure of a secure,

fast, safe implementation of your

mobile solution with maximum perfor-

mance. Life cycle services include:

> Art-of-the-Possible Strategy Services —
We guide you through a detailed

process to identify solutions that

meet your goals and help you comply

with legislation such as HIPAA.

> Mobility Architecture Services — We

design a wireless infrastructure that is

closely aligned with your practice goals,

applications and IT infrastructure.

> Mobility and Wireless Assessment
Services — We assess the readiness of

your applications and infrastructure

to support mobile solutions.

> Wireless Network Design — We

design a secure, wireless network

that maximizes throughput and

locations for access.

> Hardware Configuration Service —

We ensure that your hardware 

configurations will support the

TouchWorks mobility applications.

> Wireless and Hardware Installation —

Compaq installs and tests your 

wireless access infrastructure: back-

bone, servers, network IDs, logical

server connections and modification

of wired elements.

> Staging and Application Integration —

We ensure that the total solution is

staged, tested and integrated with

your legacy systems.

> Hardware and Application Support —

We provide maintenance and 24 x 7

support for the mobile devices,

servers and TouchWorks applications.

You may also choose to outsource the

entire mobility solution to Compaq. With

Managed Mobility Services, Compaq

delivers, manages and supports a complete

wireless solution. Rather than acquiring

the components with capital dollars, you

pay a monthly service fee per user.

Move forward with confidence

To learn more about the Compaq Wireless

Mobility Solution for Physicians, contact

your Compaq representative or visit us

at our Web site.

compaq.com/services/mobility
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